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ALPINE VALLEY MUSIC THEATRE (WI) TRAVEL DEMAND MANAGEMENT
STRATEGY FOR THE GRATEFUL DEAD – TERRAPIN STATION MUSIC FESTIVAL

YOUR QUESTIONS ANSWERED!
TERRAPIN STATION Q&A
(East Troy – July 26, 2002) ) Greetings from Alpine Valley! We are only a week away from one of the most anticipated concerts in our legendary history, Terrapin Station August 3 and 4. As preparation for this incredible
event continues, we at Alpine would like to answer some very important questions from the fans. A great deal of
this information is being released for the first time today, so please read carefully.
I don’t have a ticket. How can I be part of this event?
Well, the first thing to do if you don’t have a ticket is enjoy the show from somewhere other than Alpine Valley.
As we know, the Grateful Dead folks have been very firm in reminding everyone not to come to the show without
a ticket. You’ve seen letters from the band, you’ve heard announcements on the radio, and, if you were at one of
numerous concerts around the country in the last two weeks, you were personally handed a flyer reiterating that
message.
Given that very clear message from the band not to come to Alpine without a ticket, we have worked hard to find
to ways for those without tickets to enjoy the show either by themselves or with friends and family.
How strict are the ticket checkpoints going to be at the show?
Every person will be required to have a ticket for that evening’s show. Make sure everyone has his or her tickets
before you leave for the theatre! The checkpoints will begin as you exit the interstate or approach the facility on
the county road system. The right front seat passenger should have all the tickets and be ready to show them at
various checkpoints on the way to the parking lot. Upon reaching the parking lot, the car will be stopped and the
tickets will be validated. At this point any vehicle that does not have a ticket for each person in the car will be
refused entry. Cars that comply will be issued a parking pass and allowed to enter the lots.
This process will be as mellow as we (and you!) can possibly make it. Nobody will be hassled and everybody will
be treated courteously and respectfully. However, a large staff of Alpine Valley employees backed up by the
county police will be checking each and every ticket very carefully.
What happens if someone in my vehicle decides to get out and walk into the facility?
No pedestrians will be allowed admittance. Spotters will be on the road to identify vehicles that have allowed
individuals to get out and become pedestrians. When such a vehicle reaches the final checkpoint, it will be turned
away and possibly ticketed.
Won’t all of these measures slow traffic to a crawl?
We understand that traffic may be moving a bit slower that a typical show, but given the enormous staff that will
be used for ticket verification, our expectation is that the delays will be minimal.
My friends and I will be arriving by bus. Who should hold our tickets and what do we do?
All buses and limousines will be directed to enter the facility via a special route identified by the police. Once the
bus or limo has entered, a staff member will come to the vehicle and validate each ticket. If you are on a bus or
in a limo, please hold onto your individual tickets. Anyone not having a valid ticket for that performance will be
required to stay in the vehicle. If the vehicle has numerous people in it without tickets, the entire bus including
fans with tickets may be refused entry to the property. Please make sure that everyone has there ticket prior to
getting on the bus and the process should be a very simple once you arrived at Alpine.
The band recently said that additional shows would be added prior to the Alpine Show playing. Are
these shows happening?
The band has announced, on a conditional basis, a tour for this fall. They have also stated very clearly that these
dates will only play if all goes well at Alpine Valley. Basically, if Terrapin Station at Alpine Valley goes well, then
The Other Ones will be able to take their magic around the country once again, bringing music and happiness to
thousands of people. If it doesn’t, they won’t. Simple as that.
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