2000 Omnibus Traveler Pilot Study Questionnaire
	SAMPLE INFORMATION

	Telephone Number
	State Code
	PRIZM Code


INTRODUCTION AND PURPOSE OF THE SURVEY
Hello, this is (FIRST AND LAST NAME) calling from QS&A Research, a national survey research firm.  We are conducting a survey sponsored by the United States Department of Transportation on satisfaction with the nation=s transportation system. 

	IF NECESSARY

	· The interview averages about 20 minutes.

· Your responses will be held in confidence and used for statistical purposes only.

· We are not selling anything or raising funds for any organization.


RESPONDENT SELECTION
1. To make sure that we have a representative sample of respondents, I need to speak to the person in your household who had the most recent birthday and is at least 18 years old.  Is that you, or someone else?

	Respondent
	1
	SKIP TO Q1

	Someone else
	2
	CONTINUE


2. (WHEN NEW RESPONDENT IS ON THE LINE) Hello, this is (FIRST AND LAST NAME) calling from QS&A Research, a national survey research firm.  We are conducting a survey sponsored by the United States Department of Transportation on satisfaction with the nation=s transportation system and would like your opinions.  I asked to speak to the person in your household who had the most recent birthday and is at least 18 years old.  I understand that is you.  Is that correct?

	Yes
	1
	CONTINUE

	No
	2
	PROBE TO IDENTIFY QUALIFIED  RESPONDENT


COMMUNITY CONCERNS AND TRANSPORTATION PRIORITIES
1. I=ll start by asking you about some things that some people have said are problems in their communities.  As I mention each problem, please tell me how much of a problem it is for your community using a 1-to-10 scale where A1@ means that it is not a problem at all and A10@ means that it is a very serious problem.  The first one is (READ PROBLEMS.  REPEAT SALE ONCE.  THEN ONLY AS NECESSARY.)

	RANDOMIZE ORDER OF PROBLEMS.
	Rating

	A
	Too much growth and development
	

	B
	Too little growth and development
	

	C
	A highway system that is not well planned
	

	D
	Not enough highway capacity to meet public needs
	

	E
	The street and highway system is not well operated (added)
	

	F
	Delays caused by traffic congestion
	

	G
	Air pollution from cars, trucks and other vehicles
	

	H
	Too little funding for highways
	

	I
	Too little funding for public transportation
	

	J
	Too many people driving without any passengers
	

	K
	Too many people driving instead of taking public transportation
	

	L
	Too much noise from cars, trucks and other vehicles
	


2. Now, I=ll read a list of things that some people might consider if they were deciding where to live.  As I read each one, please tell me how important it would be to you if you were deciding where to live using a 1-to-10 scale where A1@ means that it would not be important at all and A10@ means that it would be very important.  The first one is (READ PROBLEMS.  REPEAT SALE ONCE.  THEN ONLY AS NECESSARY.)

	RANDOMIZE ORDER OF ATTRIBUTES.
	Rating

	A
	Being easy to get around driving on good roads that are NOT congested with traffic
	

	B
	Availability of good public transportation
	

	C
	Availability of sidewalks and paths for bikes and pedestrians
	


3. Considering all aspects of your community=s transportation system - including roads, streets and highways; public transportation; and sidewalks and paths for bikes and pedestrians - how well would you say that it serves the needs of most people in your community. You can give me your answer on a 10-point scale where A1@ means poor and A10@ means excellent.  

_________________ Rating

*3A.
Are you or anyone in your household physically disabled?

	Yes
	1
	ASK Q3A1

	No
	2
	SKIP TO Q3B

	DK/Refused
	3
	SKIP TO Q3B


*3A1.
Again, using the same 10-point scale where A1@ means poor and A10@ means excellent, how well do you think your community=s transportation system serves people who are disabled?

_________________ Rating

*3B.
Do any school children or young adults who do not drive live in your household?

	Yes
	1
	ASK Q3A1

	No
	2
	SKIP TO Q3B

	DK/Refused
	3
	SKIP TO Q3B


*3B1.
And how well does it serve the needs of school children and young adults who do not drive?  Again, please use the 10-point scale where A1@ means poor and A10@ means excellent.

_________________ Rating

4. I=ll read a list of transportation improvements your community might invest in.  When I finish, please tell me which ONE investment you would most like to see your community make.  The first one is (READ. RANDOMIZE.)

4A.
What would be your second choice?

4B.
And your third choice?

	RANDOMIZE ORDER OF INVESTMENTS.
	1st
	2nd
	3rd

	A
	Expanding the highway system
	1
	2
	3

	B
	Expanding public transportation
	1
	2
	3

	C
	Building more sidewalks and paths for bikes and pedestrians
	1
	2
	3

	D
	Making better traffic information available to drivers
	1
	2
	3


4C.
If the highway system were to be expanded, what would be more important - building more highways OR widening existing highways?

	Building more highways
	1

	Widening existing highways
	2

	VOL. Both
	3

	VOL. Neither
	4

	DK/Refused
	5


4D.
If the public transportation system were to be expanded, what would be more important - adding new public transportation services OR improving the services we have now?

	Adding new services
	1

	Improving services we have now
	2

	VOL. Both
	3

	VOL. Neither
	4

	DK/Refused
	5


DRIVER/NON-DRIVER SCREENING
`

5. Do you drive a car, truck, motorcycle or other vehicle that travels on the highways?

	Yes
	1
	ASK Q5A AND SKIP TO Q6

	No
	4
	SKIP TO Q5B

	DK/Refused
	5
	SKIP TO Q5B


5A.
Do you usually have access to a car, truck, motorcycle or other vehicle that travels on the highways?  

	Yes
	1
	SKIP TO Q6

	No
	2
	SKIP TO Q6

	DK/Refused
	3
	SKIP TO Q6


5B.
Are you a passenger in a car, truck, motorcycle or personal vehicle that travels on the highways on a fairly regular basis, that is, at least once a week?

	Yes
	1
	CONTINUE

	No
	2
	SKIP TO Q17

	DK/Refused
	3
	SKIP TO Q17


TYPE OF TRIPS MADE BY CAR
6. What types of trips do you make by car? (IF NECESSARY: Aeither as a driver or a passenger@)  Do you .... (READ LIST)

6A.
(IF MORE THAN ONE >YES=) Which ONE type of trip do you make most often?

	PURPOSE
	6 Trip Purpose
	6A

Most Often

	
	Yes
	No
	DK
	

	1
	Commute to work
	1
	2
	3
	1

	2
	Make work or business related trips besides commuting to work
	1
	2
	3
	2

	3
	Take children to school or college
	1
	2
	3
	3

	4
	Travel to school or college YOURSELF
	1
	2
	3
	4

	5
	Go shopping and run personal errands
	1
	2
	3
	5

	6
	Travel to recreational or social activities or visit friends or relatives
	1
	2
	3
	6

	7
	Other reasons: specify
	1
	2
	3
	7


TRAVEL TIMES FOR CAR TRIP TAKEN MOST OFTEN


7. Now I=m going to ask you some questions about the trips you make to (PURPOSE FROM Q6A).  On a 1-to10 scale where A1@ means not at all difficult and A10@ means very difficult, how difficult is it to predict your travel time for that trip?

​​______   Rating

7A.
(ASK ONLY IF DRIVER IN Q5) About how many miles do you need to travel to make that trip?

______ Miles

7B.
(ASK ONLY IF DRIVER IN Q5) Do you usually drive alone on that trip, or do you have passengers?

	Drive alone
	1
	SKIP TO Q8

	Passengers
	2
	CONTINUE

	VOL. Depends/Both
	3
	CONTINUE

	DK/Refused
	4
	SKIP TO Q8


7C.
How many passengers do you usually have? ____________ Number

8. Generally speaking, does it take you more time, less time, or about the same amount of time to make this trip than it did a year or so ago?

	More
	1

	Less
	2

	Same
	3

	Haven=t Been Making This Trip That Long
	4

	DK/Refused
	5


9. When you take that trip, about how long does it take you to reach that destination when you experience NO delays due to traffic congestion or other problems? __ Hours __ Min.

10. Does it ever take longer than that because of traffic congestion or other delays?

	Yes
	1
	CONTINUE

	No
	3
	SKIP TO Q15

	DK/Refused
	4
	SKIP TO Q15


11. About what percentage of the time do you experience delays?

______ Percentage   IF AZERO@ SKIP TO Q15

*12. 
About long how does your trip take when you experience delays?  (IF DON=T KNOW, PROMPT: Aon the average.@)

  

_______ Hours
_____ Minutes

AUTO TRAVEL DELAYS
13. What are the main reasons for the delays you experience?  Are they caused by (READ. RANDOMIZE)

13A.
(IF MORE THAN ONE IN Q13) Which ONE of these problems do you experience MOST often?

13B.
(FOR EACH AYES@ TO Q13) On a scale of 1-to-10 where A1@ means NOT very likely and A10@ means very likely, how likely are you to experience significant delays because of (REASON)? 

	RANDOMIZE ORDER OF REASONS
	
	Q13
	
	
	Q13A
	Q13B

	
	
	Yes
	No
	DK
	
	Rating

	A
	Accidents
	1
	2
	3
	1
	

	B
	Road Work
	1
	2
	3
	2
	

	C
	Traffic signals
	1
	2
	3
	3
	

	D
	Heavy traffic
	1
	2
	3
	4
	


14. (ASK EVERYONE ALL TOPICS.  Now, I=m going to read a list of possible improvements to our transportation system.  As I read each one, please tell me how much you think it would help you overcome the problems you experience using a 10-point scale where A1@ means that it would not help at all and A10@ means that it would help a great deal.  The first one is . . .  (READ. RANDOMIZE ORDER OF IMPROVEMENTS) 

	RANDOMIZE ORDER OF IMPROVEMENTS
	
	Rating

	A
	Improving roadway signs and markings
	

	B
	Improving public transportation, including rail, bus, car pools and van pools
	

	C
	Improving the accuracy and timeliness of the information available to me before I start my trip
	


14A.
Now I=ll ask about some possible improvements designed to prevent travel delays due to accidents and road work.  Again, please please tell me how much you think it would help you overcome the problems you experience using a 10-point scale where A1@ means that it would not help at all and A10@ means that it would help a great deal.  The first one is . . .  (READ. RANDOMIZE ORDER OF IMPROVEMENTS) 

	RANDOMIZE ORDER OF IMPROVEMENTS
	
	

	A
	Reducing the time it takes to do roadway repairs
	

	B
	Clearing accidents more quickly
	

	C
	Having signs with phone numbers for emergency service so drivers can use their mobile phones
	

	D
	Having dedicated tow trucks at key locations so accidents can be cleared more quickly
	

	G
	Using more durable paving materials and better techniques so that roads don=t have to be repaired so often
	

	H
	Increasing the number of police patrols dedicated to roadside service
	

	I
	Having signs at the beginning of roadway work zones that show the amount of time that drivers can expect to be delayed because of the repair.
	

	J
	Making roadway repairs during non-rush hours
	

	K
	Having more workers and safety officers with information signs to manage the traffic flow around road work
	

	L
	Re-routing traffic to completely avoid the area where road work is being done 
	


14B.
Now I=ll ask about some possible improvements designed to prevent travel delays due to heavy traffic and problems with traffic signals.  Again, please please tell me how much you think it would help you overcome the problems you experience using a 10-point scale where A1@ means that it would not help at all and A10@ means that it would help a great deal.  The first one is . . .  (READ. RANDOMIZE ORDER OF IMPROVEMENTS) 

	RANDOMIZE ORDER OF IMPROVEMENTS
	
	Ratings

	A
	Improving the timing of traffic signals for better traffic flow
	

	B
	Installing more left turn signals
	

	C
	Decreasing the number of traffic signals
	

	D
	Checking traffic signals more frequently to make sure they are functioning properly
	

	E
	Increasing the number of travel lanes
	

	F
	Reversing travel lanes for more lanes during periods of heavy traffic
	

	G
	Installing more HOV (High Occupancy Vehicle) lanes
	

	H
	Having traffic signals on freeway entrance ramps to control traffic flow onto the freeway
	

	I
	Managing traffic congestion better so that it is more predictable.
	


14C.
(ASK EVERYONE) Some travelers have suggested that roads should be completely closed for roadway repairs so that crews could make long-lasting repairs.  Travelers would be routed around the work zone.  Would you support this idea if the road were closed for (READ)  

	
	Yes
	No
	DK/Refused

	One week
	1
	2
	3

	One month
	1
	2
	3

	Three months
	1
	2
	3

	Six months
	1
	2
	3

	One year
	1
	2
	3


DRIVER SATISFACTION
*15.
What types of roads do you use frequently - READ . . . (NOTE: TAKE OUT RANDOMIZATION)
	DO NOT RANDOMIZE ORDER OF ROAD TYPES
	
	Yes
	No
	DK

	A
	Interstate highways
	1
	2
	3

	B
	Highways and parkways that are not interstates
	1
	2
	3

	C
	Residential and other local or city streets
	1
	2
	3

	D
	Country (rural) roads
	1
	2
	3


15A.
(ASK ONLY IF RESPONDENT USES INTERSTATE HIGHWAYS) What if there were special lanes on Interstate Highways for people who are willing to pay for faster and more reliable travel times - Would you be willing to pay anything to have access to these special lanes?

	Yes
	1
	CONTINUE

	No
	2
	SKIP TO Q16

	DK/Refused
	3
	SKIP TO Q16


15B.
How much would you be willing to pay for access to these lanes if you could make your trip in ninth tenths of the time that it would take using regular lanes - or 6 minutes off of a 60 minute trip - Would you be willing to pay READ.  STOP WHEN RESPONDENT SAYS >YES.= 
	Four dollars
	1

	Two dollars
	2

	One dollar
	3

	Vol.  Nothing
	4

	DK/Refused
	5


16. Generally speaking, are you satisfied or dissatisfied with these roads?

	Satisfied
	1
	CONTINUE

	Dissatisfied
	2
	CONTINUE

	(Vol.) Neither
	3
	SKIP TO Q17

	DK/Refused
	4
	SKIP TO Q17


16A.  
How (SATISFIED/DISSATISFIED) are you - Please give me your answer on a 10-point scale where A1@ means not very (SATISFIED/DISSATISFIED) and A10@ means extremely (SATISFIED/DISSATISFIED). 

________ Rating

16B.
Why do you feel that way?  OPEN-ENDED QUESTION.  PROBE FOR MULTIPLE RESPONSES.

COMMUTE TRIPS
17. Do you commute to either work, school or college on a regular basis? 

	Yes, work
	1
	SKIP TO Q18

	Yes, school or college
	2
	SKIP TO Q17A

	No
	3
	ASK Q 17A-1 AND SKIP TO Q26

	DK/Refused
	4
	ASK Q 17A-1 AND SKIP TO Q26


17A-1.
Do you either tele-commute for have a home-based business?
	Yes, tele-commute
	1
	SKIP TO Q18

	Yes, home-based business
	2
	CONTINUE

	No
	3
	SKIP TO Q26

	DK/Refused
	4
	SKIP TO Q26


17A.
Do you go to school or college YOURSELF?

	Yes
	2
	CONTINUE

	No
	3
	SKIP TO Q26 IF DOESN=T COMMUTE TO WORK IN Q17

	DK/Refused
	4
	SKIP TO Q26 IF DOESN=T COMMUTE TO WORK IN Q17


18. How many days a week do usually commute?

	One
	1
	

	Two
	2
	

	Three
	3
	

	Four
	4
	

	Five
	5
	

	Six
	6
	

	Seven
	7
	

	DK/Refused
	8
	PROBE.  TRY TO GET A RESPONSE.


18A.
Which days of the week do you usually commute?

	
	Mentioned
	Not Mentioned

	Monday
	1
	2

	Tuesday
	1
	2

	Wednesday
	1
	2

	Thursday
	1
	2

	Friday
	1
	2

	Saturday
	1
	2

	Sunday
	1
	2


18B.
(ASK ONLY IF RESPONDENT COMMUTES TO WORK LESS THAN FIVE DAYS A WEEK IN Q18) How many days a week do you work?

__________________ IF EQUAL TO COMMUTE DAYS, SKIP TO Q19

18C.
(ASK ONLY IF RESPONDENT WORKS MORE DAYS THAN HE OR SHE COMMUTES) Where do you work on the days you don=t commute?

	Home
	1
	CONTINUE

	Client/customer workplace
	2
	SKIP TO Q19

	Sales/service calls
	3
	SKIP TO Q19

	Other: specify
	4
	SKIP TO Q19

	DK/Refused
	5
	SKIP TO Q19


18D.
(ASK IF HOME IN Q18C) Does your employer offer tele-commuting as an employment option?

	Yes
	1
	

	No
	2
	

	DK/Refused
	3
	


19. On a typical day, what time do you start your commute to (work/school)? IF RESPONDENT SAYS THAT IT AVARIES@ OR ADEPENDS@, ASK ABOUT THE LAST COMMUTE TRIP.

_____ AM/PM

20. And what time do you usually get to (work/school)?  IF RESPONDENT SAYS THAT IT AVARIES@ OR ADEPENDS@, ASK ABOUT THE LAST COMMUTE TRIP.

_____ AM/PM

21. Again, on a typical day, what time do you start your trip home from (work/school)? IF RESPONDENT SAYS THAT IT AVARIES@ OR ADEPENDS@, ASK ABOUT THE LAST COMMUTE TRIP.

_____ AM/PM

22. And what time do you usually get there? IF RESPONDENT SAYS THAT IT AVARIES@ OR ADEPENDS@, ASK ABOUT THE LAST COMMUTE TRIP.

_____ AM/PM

*23.
How do you commute to and from (work/school) most often?  READ POSSIBLE RESPONSES ONLY IF NECESSARY.  ACCEPT MULTIPLE RESPONSES.)

	MODE
	
	
	

	
	Driving or riding in a car pool or van pool
	1
	ALWAYS READ FIRST

	
	Driving or riding in a car
	2
	

	
	Driving or riding in a truck
	3
	

	
	Riding commuter rail
	4
	

	
	Riding on a bus
	5
	

	
	Riding on a motorcycle
	6
	

	
	Riding on a bicycle
	7
	

	
	Walking
	8
	

	
	DK/Refused
	9
	


23A.
(FOR EACH MODE MENTIONED IN Q23) On a typical (work/school) day, about how many minutes do you spend (MODE) on your way to (work/school)?

______________ Minutes 

23B.
Do you either make telephone calls or do other types of work during your commute?

	Yes
	1
	

	No
	2
	

	DK/Refused
	3
	


24. When you commute to work, do you go straight to (work/school), or do you stop at some other place along the way? 

	Straight to (work/school)
	1
	CONTINUE

	Stop at some other place
	2
	SKIP TO Q25

	DK/Refused
	3
	SKIP TO Q25


24a.
How many stops do you usually make?  

	One
	1
	

	Two
	2
	

	Three
	3
	

	Four 
	4
	

	Five or more
	5
	

	DK/Refused
	6
	


25. When you commute from work, do you go straight home, or do you stop at some other place along the way?

	Straight home
	1
	CONTINUE

	Stop at some other place
	2
	SKIP TO Q26

	DK/Refused
	3
	SKIP TO Q26


25a.
How many stops do you usually make?  

	One
	1
	

	Two
	2
	

	Three
	3
	

	Four 
	4
	

	Five or more
	5
	

	DK/Refused
	6
	


NON-COMMUTE TRIPS
26. During the past week, did you make any work- or business-related trips that were not commute trips?

	Yes
	1
	CONTINUE

	No
	4
	SKIP TO Q27

	DK/Refused
	5
	SKIP TO Q27


26A.
We consider a trip a one-way trip.  Each leg of a round trip would be two trips.  Considering this, about how many of these work-related trips did you make last week? 

_____________ Number of Trips

*26B.
How did you make these trips? READ POSSIBLE RESPONSES ONLY IF NECESSARY.  ACCEPT MULTIPLE RESPONSES.)

	MODE
	
	
	

	
	Driving or riding in a car pool or van pool
	1
	ALWAYS READ FIRST

	
	Driving or riding in a car
	2
	

	
	Driving or riding in a truck
	3
	

	
	Riding commuter rail
	4
	

	
	Riding on a bus
	5
	

	
	Riding on a motorcycle
	6
	

	
	Riding on a bicycle
	7
	

	
	Walking
	8
	

	
	DK/Refused
	9
	


27. During the past week, did you make any trips to go shopping or run personal errands?

	Yes
	1
	CONTINUE

	No
	4
	SKIP TO Q28

	DK/Refused
	5
	SKIP TO Q28


27A.
Again, considering a trip as one-way trip, about how many of these trips to shop or run errands did you make last week?

_____________ Number of Trips

*27B.
How did you make these trips? READ POSSIBLE RESPONSES ONLY IF NECESSARY.  ACCEPT MULTIPLE RESPONSES.)

	MODE
	
	
	

	
	Driving or riding in a car pool or van pool
	1
	ALWAYS READ FIRST

	
	Driving or riding in a car
	2
	

	
	Driving or riding in a truck
	3
	

	
	Riding commuter rail
	4
	

	
	Riding on a bus
	5
	

	
	Riding on a motorcycle
	6
	

	
	Riding on a bicycle
	7
	

	
	Walking
	8
	

	
	DK/Refused
	9
	


28. During the past week, did you make any trips for recreational or social reasons, including visits to friends or relatives?

	Yes
	1
	CONTINUE

	No
	4
	SKIP TO Q29

	DK/Refused
	5
	SKIP TO Q29


28A.
Again, considering a trip as one-way trip, about how many of these trips for recreational or social reasons did you make last week?

_____________ Number of Trips

*28B.
How did you make these trips? READ POSSIBLE RESPONSES ONLY IF NECESSARY.  ACCEPT MULTIPLE RESPONSES.)

	MODE
	
	
	

	
	Driving or riding in a car pool or van pool
	1
	ALWAYS READ FIRST

	
	Driving or riding in a car
	2
	

	
	Driving or riding in a truck
	3
	

	
	Riding commuter rail
	4
	

	
	Riding on a bus
	5
	

	
	Riding on a motorcycle
	6
	

	
	Riding on a bicycle
	7
	

	
	Walking
	8
	

	
	DK/Refused
	9
	


HIGHWAY SYSTEM FUNDING
29. I=ll read a list of some possible sources of funding for our highway system.  When I finish, please tell me which ONE source you would most like to see used to improve maintenance of the highway system.  If you don=t think that any of them should be used, just tell me.  The first one is (READ. RANDOMIZE.)

29A.
What would be your second choice?

29B.
And your third choice?

	RANDOMIZE ORDER OF SOURCES.
	
	1st
	2nd
	3rd

	A
	Toll on bridge and highway users
	1
	2
	3

	B
	Tolls on bridge and highway use during peak periods only
	1
	2
	3

	C
	A general sales tax
	1
	2
	3

	D
	Income taxes
	1
	2
	3

	E
	Vehicle registration fees
	1
	2
	3

	F
	An increase in federal and state gas taxes, which  now total about 38 cents per gallon
	1
	2
	3

	Vol
	None of these sources
	1
	2
	3

	
	DK/Refused
	1
	2
	3


RESPONDENT PROFILE
30. Including yourself, how many people age 16 or over live in your household?  RECORD NUMBER.  VERIFY THAT NUMBER INCLUDES RESPONDENT.

31. How many cars or other vehicles - if any - do the people in your household own?  RECORD NUMBER.

32. (ASK ONLY IF DRIVER (Q5) OR PASSENGER (Q5B) What type of vehicle do you (DRIVE/RIDE IN) most of the time?  (READ LIST)

	Automobile (car)
	1

	Sport utility vehicle (SUV)
	2

	Van
	3

	Truck
	4

	Recreational vehicle
	5

	Insert
	6

	Other: specify
	7

	DK/Refused
	8


33. (ASK ONLY IF DRIVER IN Q5) Do you drive a truck or van as part of your job?

	Yes
	1

	No
	2

	DK/Refused
	3


34. What is your current age - Are you (READ LIST)

	18 to 24
	1

	25 to 34
	2

	35 to 44
	3

	45 to 54
	4

	55 to 64
	5

	65 to 74
	6

	75 or older
	7

	DK/Refused
	8


35. Are you Hispanic (Spanish/Latino)? 

	Yes
	1

	No
	2

	DK/Refused
	3


36. (IF HISPANIC IN Q35 SAY: Hispanics can be any race.)  What is your race? (ACCEPT MULTIPLE RESPONSES.)

	White (Caucasian)
	1

	Black (African American or Negro)
	2

	American Indian or Alaska Native
	3

	Asian/Pacific Islander
	4

	Some other race: specify
	5

	DK/Refused
	6


37. Are you (READ LIST.  STOP WHEN RESPONDENT SAYS AYES@)

	Self-employed
	1

	Employed full-time
	2

	Employed part-time
	3

	A full-time student
	4

	A full-time home maker
	5

	Retired
	6

	Unemployed
	7

	DK/Refused
	8


38. What is the highest grade in school or year of college that you have completed?

	Did not complete high school
	1

	High school graduate
	2

	Business/technical school
	3

	Some college
	4

	College graduate
	5

	Post-graduate or professional degree
	6

	DK/Refused
	7


39. How many years have you lived in your community? __________ # of years

40. Do you have access to the Internet?

	Yes
	1

	No
	2

	DK/Refused
	3


41. For classification purposes, what is your zip code?   _______________

42. I have one final question.  What was your household=s total income before taxes are taken out during 1999?  (IF NECESSARY: Total household income refers to all of the money from any source received by all of the members of your household.)  Was it (READ LIST)

	Less than $25,000
	1

	$25,000 to just under $35,000
	2

	$35,000 to just under $50,000
	3

	$50,000 to just under $75,000
	4

	$75,000 to just under $100,000
	5

	$100 to just under $150,000
	6

	$150,000 or more
	7

	Don=t Know
	8

	Refused
	9


43. For verification purposes, what is your street address?  We will not send you anything or contact you.  VERIFY ADDRESS.  ASK FOR SPELLING IF NECESSARY.  IF RESPONDENT WILL NOT DIVULGE THE EXACT STREET ADDRESS, ASK FOR THE TWO NEAREST CROSS STREETS.

44. RECORD GENDER

THANK AND CLOSE

Final - June 19, 2000 (11:14AM)


